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LLMs are getting better

Al's ability to complete long-horizon tasks doubles every 7 months GpT54

Task length (at 50% success rate)

Train adversarially robust image model Sonnet 3.7 pElde Opus 4.6

Claude Opus 4.5
Kimi K2
04 mini

Train classifier 1
© DeepSeek v3

Count words in passage

® GPT 35

Answer question

Modelrelease date
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So is speed why we need to transform?

Semiophore
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Data a rCh eo logy UNUSED POTENTIAL
and management 68%

of available e“nt_erprise
data goes unleveraged

Seagate/IDC baseline .

« dashboards

T

Visibility becomes the product.
Action stays scarce.

90%

global Bl market of enterprise data say data in the flow of work
2025 actually put to work would help them perform better




Data does not belong behind glass
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Systems of Record

Customer A Customer B

Discount Discount

9% 20

How Should an Agent Know
How to Choose Next Time?
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Systems of Context

Customer A Customer B

Discoult Discou

5% 2 O%

e Exceptions ' Exceptions
Escalations Escalations
\- Precedents \- Precedents

EXTERNAL



EXTERNAL

20% discount
request

Awaiting approval

Customer  Northwind Retail
Approver VP Sales
Stage Deal desk 4 of 6
Policy Retention exception
Quote Q-450021783
Customer, quote, approver. Why it exists. Which decision it

supports.

Discount exceptions > 15%
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Trend
EXTRACTION
Owner
Next ste
The numbers ' °
survive el
04 TRUST
Where it sits. What happens Who may see, approve, or
next. override.
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Hard problems are often hard for a reason
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Al with the broadest context provides the
deepest value

From To

Disconnected silos with separate Al bolt-on Harmonized context across the full breadth of your business

Al

Data integrations

Data
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Value is an architectural concept

Finance Spend

SAP. Joule: Context-aware, proactive Al engagement layer
Business Al
Open Agent Ecosystem +

HCM Industry Al incl. Agent-to-Agent

Finance Spend Supply Chain t0-A
communication

4+ 4+ AlAssistants

Al Foundation
incl. Extensibility & Custom Al on SAP Business Technology Platform

Data, Analytics & Planning incl. LoB intelligence . e o5l Ecosystem
incl. zero-copy data sharing

Data Engineering < databricks  Google Cloud
S snowflake

SAP Business

Data Cloud Business Semantics Data Fabric incl. Data
& Data Products Data Lakehouse Management &AI/ML B \iicrosoft

Finance Spend Supply Chain Human Capital Customer Industry Non-SAP
SAP Cloud ERP Management Management Management Management Experience Applications applications

applications
SAP Business Technology Platform
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Your infra is no longer just your infra

Which model? GPT, Claude, Gemini, Mistral, Llama, Qwen ...
D
Which framework? LangGraph, CrewAl, Semantic Kernel, or none at all

Which agents?

SAP, Snowflake, Databricks, Big Query, Fabric
Data lake, legacy
Structured data, unstructured data

Who approves? Who audits?
Whose identity? Whose SLA?

Which governance?

EXTERNAL
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Your infra is no longer just your infra

Amazon service was taken down by Al coding McKinsey rushes to fix Al system after hacker
bot ‘ ‘ exposes flaws
Which model? GPT, Claude, Gemini, Mistral, Llama, Qwen ...
Which framework? LangGraph, CrewAl, Semantic Kernel, or none at all
McKinsey, March 2026
Custom-built, third-party, partner An autonomous Al agent breached internal Al
Which agents? Single agent, multi-agent platform Lilli in two hours. No credentials

needed. 22 API endpoints had no
authentication. Full read-write access to 46
million messages and the system prompts

Agent scaffolding

SAP, Snowflake, Databricks, Big Query, Fabric governing Al behavior for 40,000 employees.
Which data? Data lake, legacy
Structured data, unstructured data Amazon, February 2026

Emergency internal meeting after Al-assisted
code changes caused a string of outages

Which 5 Who approves? Who audits? including a six-hour retail site disruption.
ICh governance: Whose identity? Whose SLA? Safeguards for Al-assisted changes were not
yet established.

EXTERNAL 21









EXTERNAL

GOVERNANCE

Inherited

Bolted on

Wrapped agents Governed enterprise Al
Copilot Joule

RBAC inherited by default. Audit trail native.
Process context from Knowledge Graph.
EU Al Act-ready architecture.

Governance via enterprise identity layer.
Still process-adjacent: sees apps, not logic.
Compliance possible but effortful.

Shadow agents
Claude Code / Dispatch - Open Claw - LLMs

. e b s Process-aware via APIs and MCP.
High capability, high risk. Zero governance.

File-level access, no process context.

Scalable but requires integration work and

Invisible to compliance frameworks. .
maintenance..

Process-adjacent Process-embedded

INTEGRATION DEPTH

Governance possible post-build via Agent Hub.
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What if you could keep the context embedded?

Logistics Assistant

Field Service Dispatcher Shop Floor Supervisor
Agent Agent
Maintenance Planner Production Planning and
Agent Operations Agent
Production & Operations
Change Record Supplier Onboarding
Man ager Management Agent Agent

B Al Assistant B Joule Agents Joule Studio

EXTERNAL 25



< WSMHANA Cloud Manage Production Orders Search Q) | %\ Q © & 0 ‘
Standard - @~
Status: Issue Type: Delay Duration: Order: Material: Created On:
Search Q  [Created x: v NoFilter x >=0 Hours @ 3items @ =) Adapt Filters (4)
{~H |
Orders (11) Change Dates and Quantity Edit Release Read Master Data | Check Availability | v | Related Apps @3 CH | v
() order Material Open Quantity Status Start End Progress of Operation Issues Created On
MATS-E-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025  Slag Processing (0010) =
1003342 10EA Created ] ] T B & E Fri, Oct3,2025 >
O E-Bike - Finished @ 07:00 @ w3 sy © b2
MATS-GRAVEL-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025 Slag Processing (0010) } )
1003341 SEA Created d d T I i g Fri, Oct 3, 2025 >
O Gravel Bike - Finished @ 11:00 S 1600 e O b &8 B
MATS-ROAD-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025 Assembly (0010) .
1003340 22EA Created d J T B 4 & Mon, Oct 6, 2025 >
MATS-GRAVEL-BIKE Mon, Oct 20, 2025 Wed, Oct 22, 2025 Slag Processing (0010) }
1003345 10 EA Created < < D = O B Mon, Oct 6, 2025 >
O Gravel Bk - Fiished @ 07:00 @ o (e © B as
MATS-ROAD-BIKE Mon, Oct 20, 2025 Wed, Oct 22, 2025 Slag Processing (0010) =
1003347 1SEA Created ] ] 3 ® & E Tue, Oct 7,2025 >
O Road Bike - Finished @ 09:30 @ 1 s © B &
MATS-E-BIKE Mon, Oct 20, 2025 Wed, Oct 22, 2025 Slag Processing (0010) }
1003348 15EA Created d . C I s Wed, Oct 8, 2025 >
O E-Bike - Finished @ 16:00 = 14:00 m B &8 B
MATS-GRAVEL-BIKE Thu, Oct 23, 2025 Fri, Oct 24, 2025  Slag Processing (0010) =
1003350 10EA Created ] ] L ToReosTE 3 B & & Wed, Oct 8, 2025 >
O Gravel Bike - Finished @ 07:00 S 10:30 m o B a s
MATS-ROAD-BIKE Thu, Oct 23, 2025 Fri, Oct 24,2025 Slag Processing (0010) }
1003352 1SEA Created S ] 3 w4 & Wed, Oct 8, 2025 >
O Road Bike - Finished @ 16:00 S o (e © R
MATS-ROAD-BIKE Thu, Oct 23, 2025 Fri, Oct 24, 2025 Slag Processing (0010) .
1003358 20EA Created ] ] 3 ®m A g Wed, Oct 8, 2025 >
O Road Bike - Finished S 08:30 @ 09:30 “ O o & ®
MATS-E-BIKE Mon, Oct 27, 2025 Wed, Oct 29, 2025 Slag Processing (0010) }
1003361 1SEA Created & ! T B 2 E Wed, Oct 8, 2025 >
O E-Bike - Finished @ 07:00 @ v [ —l] & as
MATS-GRAVEL-BIKE Mon, Oct 27, 2025 Wed, Oct 29, 2025 Slag Processing (0010) }
1003361 10EA Created & . S T I & Wed, Oct 8, 2025 >
O Gravel Bike - Finished @ 15:30 S 17:00 “ O b & B



< WSMHANA Cloud Manage Production Orders Search Q ® o0 © & 0 &,
Standard - @~
Status: Issue Type: Delay Duration: Order: Material: Created On:
Search Q Created X v No Fllter X >=0 Hours a 3items a 8 m Adapt Filters (4)
AHR
Orders (11) ti v | Related Apps e ®|v
() order Material Open Quantity ~ Status Start End Progress of Operation Issues Created On
MATS-E-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025  Slag Processing (0010) =
1003342 10 EA Created &Y = T = T O = i S Fri, Oct 3,2025 >
O E-Bike - Finished G 07:00 c 10:30 “ O & o & B
MATS-GRAVEL-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025  Slag Processing (0010)
1003341 SEA Created & 3 i il ]
O Gravel Bike - Finished @ 11:00 S 16:00 “ “ S
MATS-ROAD-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025 i i 5
(O 1003340 R 22EA  Created @ Voo e i Assembly (0010) . ® Bike_Road _Tire 1 of production order 1003341. The
Road Bike - Finished 15:00 20:00 “ “ planned start date could stay the same when using the
suggested parts.
MATS-GRAVEL-BIKE Mon, Oct 20, 2025 Wed, Oct 22, 2025  Slag Processing (0010
(O 1003345 ¢ P 10EA Created (S S o8 2 (0010) RO
Gravel Bike - Finished 07:00 11:30 IJi !I
@ Alternative Part for component
MATS-ROAD-BIKE Mon, Oct 20, 2025 Wed, Oct 22, 2025  Slag Processing (0010 S i i
O 1003347 ) - SRR Wolanel IS e Slag Processing (0010) ) Bike_Road_Tire 1 (BRT151)
Road Bike - Finished 09:30 13:30 (]
MATS-E-BIKE Mon, Oct 20, 2025 Wed, Oct 22, 2025 Slag Pi ing (0010) Alie(ueie DEtals
-E- on, Oct 20, ed, Oct 22, ag Processing
1003348 1SEA Created & & s la s . T .
O E-Bike - Finished @ 16:00 @ 14:00 no Name:
Bike_Road_Tire 3 (BRT153)
MATS-GRAVEL-BIKE Thu, Oct 23, 2025 Fri, Oct 24, 2025  Slag Processing (0010)
1003350 10 EA Created =~ =~ T —— O Bike Road Tire Quantity:
O Gravel Bike - Finished @ 07:00 @ 10:30 [} S 5 ez
MATS-ROAD-BIKE Thu, Oct 23, 2025 Fri, Oct 24, 2025  Slag Processing (0010 iare
(O 1003352 Sty 15EA Created (& & n 8 € (0010) i ) Supplier:
Road Bike - Finished 16:00 11:30 (M | Continental
MATS-ROAD-BIKE Thu, Oct 23, 2025 Fri, Oct 24, 2025  Slag Processing (0010 3
(O 1003358 bl L 20EA Created & IS Slag g (0010) ) Measure:
Road Bike - Finished 08:30 og:30 |l ol ] 700c x 23mm
MATS-E-BIKE Mon, Oct 27, 2025 Wed, Oct 29, 2025 Slag Processing (0010;
() 1003361 R 1SEA Created c e SRRl e T Ehoose'andirélease
E-Bike - Finished 07:00 9:30 [}
Cancel
MATS-GRAVEL-BIKE Mon, Oct 27, 2025 Wed, Oct 29, 2025 Slag Processing (0010)
1003361 10 EA Created g g i — | O :
O Gravel Bike - Finished @ 15:30 @ 17:00 (] O Open in App
o @O

Message Joule...

Joule uses Al. Verify results.



< WSMHANA Cloud Manage Production Orders Search Q ® o0 © & 0 &,
Standard - @~
Status: Issue Type: Delay Duration: Order: Material: Created On:
Search Q Created X v No Fllter X >=0 Hours a 3items a 8 m Adapt Filters (4)
AHR
Orders (11) ti ity | v | Related Apps e ®|v
Order Material Open Quanti Status Start End Progress of Operation Issues Created On
ity gl P
MATS-E-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025  Slag Processing (0010)
1003342 10 EA Created &Y = T = T O = i S Fri, Oct 3,2025 >
O E-Bike - Finished G 07:00 c 10:30 “ O & o & B
MATS-GRAVEL-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025  Slag Processing (0010,
(O 1003341 : i SEA Created S S Scfbmess s 2 1
Gravel Bike - Finished 11:00 16:00 “ “
MATS-ROAD-BIKE Mon, Oct 13, 2025 Mon, Oct 13, 2025 Assembly (0010 i i ity:
() 1003340 S 22EA  Created IS e Assembly (0010) . ® Bike Road Tire Quantity:
Road Bike - Finished 15:00 2000 Ml [} 2
MATS-GRAVEL-BIKE Mon, Oct 20, 2025 Wed, Oct 22, 2025  Slag Processing (0010) Supplier:
1003345 10 EA Created &Y &Y T 1 O .
O Gravel Bike - Finished @ 07:00 @ 11:30 M [ S Continental
) e MATS-ROAD-BIKE T @ Mon 0ct 20,2025 @ e, 0ct 22,2025 Slag Processing (0010) D Measiiie;
reate w4 - |1 ——————— —
Road Bike - Finished : 09:30 ? 13:30 (] 700cx23mm
. Choose and release
MATS-E-BIKE Mon, Oct 20, 2025 Wed, Oct 22, 2025 Slag Processing (0010
(O 1003348 : A 1SEA Created c e i ] 5 O]
E-Bike - Finished 16:00 14:00 [} &
ancel
MATS-GRAVEL-BIKE Thu, Oct 23, 2025 Fri, Oct 24, 2025  Slag Processing (0010 <
(O 1003350 ) o 10EA Created (S S St Froces g a0 O Open in App
Gravel Bike - Finished 07:00 10:30 [}
MATS-ROAD-BIKE Thu, Oct 23, 2025 Fri, Oct 24, 2025  Slag Processing (0010
() 1003352 Rt 1SEA Created e IS Slag g (0010) ) | have released Production Order 1003341.
Road Bike - Finished 16:00 11:30 |l (]
MATS-ROAD-BIKE Thu, Oct 23, 2025 Fri, Oct 24, 2025  Slag Processing (0010) Component CL Pedal (MATS-CL-PEDAL) is not available
(O 1003358 20EA Created S S mi = RO ! X i
Road Bike - Finished 08:30 09:30 M ol [} in production order 1003340 and there are no alternative
parts for this component. | would suggest rescheduling
() 1003361 MATS-E_B_"fE 15EA Created IS Mon, Oct 27, 2025 IS Wed, Oct 29, 2025 Slag Processing (0010) 9 the production order to next week. This is the earliest
E-Bike - Finished 07:00 9:30 _“_ slot that your components are available.
MATS-GRAVEL-BIKE Mon, Oct 27, 2025 Wed, Oct 29, 2025 Slag Processing (0010)
1003361 10 EA Created &Y & i — | L
O Gravel Bike - Finished @ 15:30 @ 17:00 [} O 6 @0

Resc@dule and release  Cancel

[ Message Joule... ]

Joule uses Al. Verify results.



What if you could deepen the context

Industry Al

Agentic Al

Business Al
. Al \
Progression > Complexity
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ConTextTab: A Semantics-Aware Tabular In-Context

Learner

1 Introduction

Tables with information spre

Marco Spinaci*! Marek Polewczyk*? Maximilian Schambach*?>  Sam Thelin?
!SAP France 2SAP SE
{firstname.lastname}@sap.com

Abstract

Tabular in-context learning (ICL) has recently achieved state-of-the-art (SOTA) per-
formance on several tabular prediction tasks. Previously restricted to classification
problems on small tables, recent advances such as TabPEN [18] and TabICL [30]
have extended its use to larger datasets. Although current table-native ICL archi-
tectures are architecturally efficient and well-adapted to tabular data structures,
their exclusive training on synthetic data limits their ability to fully leverage the
rich semantics and world knowledge contained in real-world tabular data. At the
other end of the spectrum, tabular ICL models based on pretrained large language
models such as TabuLa-8B [12] integrate deep semantic understanding and world
knowledge but are only able to make use of a small amount of context due to
inherent architectural limitations. With the aim to combine the best of both these
worlds, we introduce ConTextTab, integrating semantic understanding and align-
ment into a table-native ICL framework. By employing specialized embeddings for
different data modalities and by training on large-scale real-world tabular data, our
model is competitive with SOTA across a broad set of benchmarks while setting
a new standard on the semantically rich CARTE benchmark. Code and model
checkpoints are avai’ »/contexttab.

yminant data format in many

RELATIONAL TRANSFORMER: TOWARD ZERO-SHOT
FOUNDATION MODELS FOR RELATIONAL DATA

Rishabh Ranjan®!* Valter Hudovernik’, Mark Znidar”, Charilaos Kanatsoulis’,
Roshan Upendra’', Mahmoud Mohammadi', Joe Meyer', Tom Palczewski',
Carlos Guestrin®, Jure Leskovec’

OStanford University, 'SAP Labs LLC

{ranjanr, guestrin, jure}@stanford.edu

ABSTRACT

Pretrained transformers readily adapt to new sequence modeling tasks via zero-
shot prompting, but relational domains still lack architectures that transfer across
datasets and tasks. The core challenge is the diversity of relational data, with
varying heterogeneous schemas, graph structures and functional dependencies. In
this paper, we present the Relational Transformer (RT) architecture, which can be
pretrained on diverse relational databases and directly applied to unseen datasets
and tasks without task- or dataset-specific fine-tuning, or retrieval of in-context
examples. RT (i) tokenizes cells with table/column metadata, (ii) is pretrained
via masked token prediction, and (iii) utilizes a novel Relational Attention mecha-
nism over columns, rows, and primary—foreign key links. Pretrained on RelBench
datasets spanning tasks such as churn and sales forecasting, RT attains strong zero-
shot performance, averaging 93% of fully supervised AUROC on binary classifi-
cation tasks with a single forward pass of a 22M parameter model, as opposed to
84% for a 27B LLM. Fine-tuning yields state-of-the-art results with high sample
efficiency. Our experiments show that RT’s zero-shot transfer harnesses task-table
context, relational attention patterns and schema semantics. Overall, RT provides
a practical path toward ~ : it

1 INTRODUCTION E
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Are you simulating context — or aware of it?

New World — 3 sec

= Microsoft Azure < databricks Q Search data, notebooks, recents, and more. xep test-cdh-explore-sharp-sparrow ~ <
M, S @ SAP-RPT-1 PLO4®E B Bsmpm
+ New 7 10 SALT_AuteGluen X+ (1 bt cerGetToen mosrreder 4
0 Workspace [@ Fle Edt View Run Help Pythonv TabsiONv  fomain ¥ Lasteditwas6housago [E] > Runall | @ ahurliebharct@sap... v || Schedule | Share | @ = GotToren S s
e — Er
© Recents =) a o s’ A s s T Setnge UsON -+ pratly | Response hesgers Timene Temts o
& catlog 4 . . ®
& -
Sy Classic Machine Learning (ML) Using AutoGluon L.
& compute P N
" : T
© vtotce .
0.General Setup B O ® : ekt amitication
First, we install AutoGluon and its dependencies. < 2 e
B sav editor L] u Mdel,r?\w 4 *__rou_idx_
7 aueres 5
i Dashboards O - cozorvom 3 cel3 Python & (3 F | @ =
& Gonie v | # tnstatl autosiuon and its dependencies (nignt take a few minutes) 2
0 Aens tpip install luon==1.5.0 & pip install bular (all, test) B
wrestart_pythan 3
D Query History 2
Looking in indexes: https://pypi inple, https:// (REDACTE! itartes. cloud, ., https: // [REDACTED) :suere |
CHERRRIED Loud. inple, https:// (REDACTED] itories. cloud. i o
= R Collecting autogluon==1.5.0 3:
. Downloading autogluon-1.5.0-py3-none-any.whl.metadata (12 k) 4
B0 Data Ingestion Collecting U 1.5.@ (from autogl lall] ) w
oy Collecting autogluon. features== =1.5.0) o
# Playground Collecting N bular==1 1 bl 5. ) o
e bounlonding autoglion tabular-1.5.0-py3-none-any.hlnetadata. (16 kb) H
& Coltecting autogl from autogluon== &
. caltecting mutogt s,
i Downloading autogluon_timeseries-1.5.0-py3-none-any.whl.metadata (13 kB) ‘;
5 Models .25.0 in (fron == 2
50 (2,19
& saning Requirement already satisfied: scipy<1.17,>=1 in (from u ==1 it 45
5.0) (1.15.1) -
1.C and Confi i * 5
Next, we define our sample size, test set size, set PLANT as our prediction target, and identify that wouldn't i prediction time. B o
[ )

EXTERNAL 34



< Back Et!'? SAP-RPT-1 Playground

rpt_context_for_playground.csv ®

Rows (2015)

SALESDOCUMENT Tl

2231837

2223397

2419778

2066126

2459116

2230823

2347601

2084783

2031648

2073287

2014413

245601

2244467

2143721

Showing 1to 100 of 2015 rows

SALESDOCUMENTTYPE T

TA

ZMUN

ZMUN

ZMUN

ZMUN

ZMUN

ZMUN

ZMUN

ZICP

ZMUN

ZMUN

TA

ZMUN

ZMUN

SALESORGANIZATION TL

4200

2500

1200

10

400

10

4000

10

10

2200

10

10

10

700

DISTRIBUTIONCHANNEL T

10

10

10

10

10

10

10

10

ORGANIZATIONDIVISION T

10

10

10

10

10

10

10

10

10

10

10

10

10

10

BILLINGCOMPANYCODE Tl

DK20

CN10

TR10

DO

UK10

DO

MX10

DO

DO

D300

Dom

DoM

DO

PL10

5 set Predict *

K or Shift Click

+ Add Row

TRANSACTIONCURRENCY T

EUR

CNY

TRY

EUR

EUR

usb

usb

EUR

EUR

EUR

EUR

EUR

EUR

PLN

Previous

Page 1

@ Documentation

CREATIONDATE T

2019-04-24

2019-04-09

2020-04-16

2018-06-04

2020-06-29

2019-04-23

2019-11-29

2018-07-05

2018-04-04

2018-06-14

2018-03-01

2020-06-24

2019-05-17

2018-10-31

of 21

@D Add Column

Next

(3 Feedback AL

& Export

Columns v

CRE +
14:0
08:4
09:0
11:4:
17:3
11:50
19:5
14:7
03:2
16:4
09:0
08:3
08:5

12:4

Show 100 v




v v

WLeanIX Dashboards  Inventory  Reports  Diagrams  More v Search for Fact Sheet Q  FullView v Q « 0O !

Al Agent Landscape Saveas | v |

® Type: Al Agent X AND Quality Seal: Approved X AND Business Capabilities: Customer Service OR Finance OR Procurement X <

Add an Initiative X JUN JUL AUG SEP OCT NOV
[ ]
View AlAgents v~ @ ) Show suggested Joule Agents @ ) Show suggested Applications Layout # v Sort 1F v Level 1 v - 100% +
u Al Agents NA @ SAP @ Non-SAP () Custom Not in Use u Application Notinuse + Inuse
Catalog Optimization | Quote Creation Case Classification Accounts Receivable § Dispute Resolution Invoice Processing Contract Intelligence j§ Spend Insights Sourcing Intelligence
Agent Agent Agent Agent Agent Agent Agent Agent Agent

| v sapinteliigent... |« saPinteligent... |/ SaPClaims Mg.. ||+ saPFscwm |~ sapsiaHaNA... |+ Bookend | v sap Ariba | v Buywise | v saP ariba
| v caltcentermg... |V saPsiaHANA.. |« sAP intelligent... | SAP Risk and Assu... |« Invosync Al | v sAP Ariba | v sAP Fieldglass
|\/ SAP Claims Mg...

Vendor Risk Agent Compliance Supplier Risk & Sourcing Agent Meeting Location

Shopping Assistant Response Drafting Proactive Outreach R Compliance Agent SRR
Agent Agent Agent
| v Ledgertink | v sapare | v sapsiarana.. ||« sapariba |~ sap ariba | v saP concur
| v/ SAP Commerce I v/ Call Center Mg... I v/ Mailsnake I v/ SAP S/4HANA... | SAP Global Trade... I v/ SAP Fieldglass I v/ ServiceNow
I +/ Call Center Mg... | v/ Bookend I v/ SAP Analytics...

(O SN S8 Knowledge Creation Q&A Agent Expense Report

Agent Agent Validation Agent
| v Mmaitsnake | sapsiaHana.. |« sapcommerce || saPsaHANA.. |v sAPanalytics.. |v saPsiaHANA.. ||« sapconcur |« saPAriba | v saP concur

| sAP SuccessFactors | v sAP Analytics... | v saP siaHANA... | v saP siaHANA...

Self-Service Agent




What about agents in the real world

D’/.\sisca-r

—

MWbotics Bl Rosotics BostonDynamics
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sTER
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EXTERNAL

TRUST
CULTURES

High-trust societies
understand governance is
not a friction.

Good governance is the
the foundation for truth.

AR LY. AR

4.3

DATA
MATURITY

Early ERP use and
digitisation means more

data is still preserved here.

That is a real advantage
when Al depends on
context.

COORDINATION
INSTINCT

The Nordic model is
coordination and
consensus on truth.

That is exactly the muscle
Al needs.
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2,400 350+

Joule Skills

¢

Embedded Al
use cases

40+

Joule Agents

Your hub to discover
SAP Business Al use
cases and agents
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Open your Preserve your Build for the
gates language future

Joule in every LoB Al Operating Model on BDC Design for Al on RISE




"Every civilisation has a bit of the Athenian and of the
within it.

So do you and 1.

We decide who we let out."




Will you join the expedition?

David Pontoppidan .. .
david.pontoppjdan@sap_.cogkf_gt:-




